
NAPSA Scam Advice Forum    June 2026
Topic: The Scam Justice Legal Clinic, a pro-bono limited scope legal services clinic for those victimized in online  scams

Co-presenters: 
Alyssa Saunders, Director, Corporate Pro Bono at the nonprofit Pro Bono Institute
Beersheba Philippe Senior Program Manager at Amazon, as part of the Customer Protection and Enforcement Team
Grant Damon-Feng, Partner at Davis Wright Tremaine LLP - member of the cybercrime enforcement practice

Co-Hosts: Steve Baker and Debbie Deem

Sign up for Steve’s weekly ‘www.Bakerfraudreport.com’ for worldwide news/trends/ arrests/prosecutions transnational organized crime frauds/scams.        

National Elder Fraud Hotline (U.S. DOJ) 	1-833-372-8311National federal hotline for adults 60 and over to report fraud and providing support and resources/safety tips. Help with filing IC3 and FTC reports. Language line.  https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope	

Report Fraud to Local Police/Adult Protective Services (APS) as Well as One or More of These Federal Govt. Databases/Agencies
· FBI Internet Crime Complaint Center 				www.ic3.gov				
· Federal Trade Commission (FTC) 				www.reportfraud.ftc.gov    		 
· Report on Identity Theft to the FTC 				www.identitytheft.gov	
· U.S Postal Inspection Service (USPIS) 1-877-876-2455	https://www.uspis.gov/report
	
· If Crypto Investment Confidence Fraud/Crypto-Relationship Investment (Pig Butchering)- contact local U.S. Secret Service office, in addition filing a complaint with CryptoFraud@SecretService.gov and www.ic3.gov.
· FBI Guidance for Crypto-Currency Fraud Victims in Completing an IC3 report  https://www.ic3.gov/Media/Y2023/PSA230824

2025 and 2026 Recent IRS Advice on Taxing Stolen Money
· https://www.irs.gov/forms-pubs/about-publication-547 (May 13, 2026)
· https://www.irs.gov/taxtopics/tc515 (Jan 26, 2026)
· https://www.irs.gov/publications/p547#en_US_2025_publink1000171262 (Dec 19, 2025)

Resources and Additional Information Related to The Topic for This Month
Scam Justice Legal Clinic 
The Scam Justice Legal Clinic (SJLC) is the first-of-its-kind pro bono initiative dedicated to providing free legal assistance to victims of online scams. As digital fraud becomes increasingly sophisticated, many individuals find themselves without the knowledge or resources to respond effectively. SJLC empowers victims by helping them understand their legal options, document their cases, and take proactive steps to protect themselves, including:
· Guidance on legal remedies: Review available options to recover losses and report fraudulent activity.
· Support in collecting and documenting evidence: Assistance in compiling key information required for law enforcement, financial institutions, and consumer protection agencies.
· Individualized action plans: Tailored strategies to help victims safeguard against further targeting and mitigate future risks.
· Resources for ongoing protection: Education on digital security, scam prevention techniques, and trust support networks.
· How to Access?  (See handout provided)
· https://www.dwt.com/about/pro-bono/scam-justice-legal-clinic
· To request services, email ScamJustice@dwt.com to request assistance.

National Association of Consumer Advocates (NACA) To find a consumer law attorney who specializes in various consumer rights/fraud victimization
· https://www.consumeradvocates.org/findanattorney/
· Scam Prevention Videos to Share With Clients  https://www.consumeradvocates.org/scam-prevention-tools/
National Academy of Elder Law Attorneys https://www.naela.org/
· For those seeking the advice of an experienced elder or special needs law attorney or finding questions to ask when hiring an attorney.
· Find A Lawyer  https://www.naela.org/FindALawyer
National Consumer Law Center (Resources for Finding Attorneys)  https://www.nclc.org/  
· Provides list of resources/attorney options depending on client need, including finding legal aid offices, a consumer attorney, a consumer bankruptcy attorney, affordable or pro-bono attorneys, and your state utility consumer advocate.  
· Also includes links to filing complaints with state Attorney General websites and certain federal agency resources and national associations. 
· https://www.nclc.org/how-to-get-legal-assistance/

Consumer Financial Protection Bureau https://www.consumerfinance.gov/  (855) 411-2372
· Help consumers connect with financial companies to understand issues, fix errors, and get responses about problems, and submit a complaint about a financial service product
· https://www.consumerfinance.gov/complaint/

Free National Resources and Online Fraud Support Programs 
AARP Fraud Support Groups and Helpline   Support for those victimized and family members of these frauds, special groups for romance scams.  Includes the Fraud Watch Network where trained volunteers respond to inquiries about fraud at 877-908-3360: You don’t have to be AARP member, no age restriction. 
· To register for the free support groups  https://www.aarp.org/money/scams-fraud/fraud-victim-support-group/?cmp=RDRCT-CSN-FRD-NEW-SUPPORT_GROUP_PAGE
  
FightCyberCrime   www.fightcybercrime.org   Free romance imposter fraud and crypto investment fraud online peer support programs, all ages. Includes online information for many types of online frauds.
· https://fightcybercrime.org/programs/romance-scam-recovery-group/

Fraud Awareness Network offers weekly peer-to-peer program for those victimized age 60 and over, facilitated by Lifespan of NY’. fraudnetwork@lifespanrochester.org or call 585-244-8400

Give An Hour   Free online support programs for victims and loved ones with peer support, all ages.
· https://giveanhour.org/financial-fraud/

Cathy Wilson, Therapist Cathy Wilson, Therapist     https://www.scamsurvivorhealing.com/
Includes free YouTube video series for those victimized, and resources/videos for family members, mental health professionals, law enforcement, etc.   https://www.scamsurvivorhealing.com
· https://www.youtube.com/@fraudpsychology/videos
Mental health therapists: Learn about classes and certification for working with victims of fraud at www.fraudpsychology.org

Identity Theft Resource Center www.idtheftcenter.org   provides free crime victim identity theft assistance through a toll-free call center, live chat, website, podcasts, and social media. 

Operation Shamrock   https://www.operationshamrock.org/   Resource for those victimized in crypto investment/romance transnational crimes.  Includes link to possibly help trace digital money.  Bimonthly online meeting forum for those victimized and helpers.

Advocating Against Romance Scammers https://advocatingforu.com/  Comprehensive support, education, and advocacy initiatives, including resources for victims.

Words Matter: Improving Outcomes for Crime Victims 
https://www.finrafoundation.org/sites/finrafoundation/files/AARP-FINRA-Foundation_Words%20Matter_Say_This.pdf

National Suicide and Crisis Lifeline   Dial or text to ‘988’ or 1-800-273-8255    https://988lifeline.org/
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